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Introduction to the process 
The questions in the guide are intended to probe deeper into attitudes and 

thought processes.   

The answers to the questions are not important.  We use these questions as a 

starting point and as probes in an attempt to help the care giver discover 

something that may be inhibiting their ability to give the care receiver what 

they most need. 

Emotions that come to the surface are often excellent clues as to the state of 

mind of the care giver.  We do not question to create emotional responses, 

instead we question to create thought processes in the care giver that may lead 

them to the underlying emotions.   

Listening to the answers and following up, if necessary, with additional 

questions is the method.  We listen for openness and honesty in the responses.  

This is NOT the same as listening for dishonesty.  We always seek honesty in 

ourselves and in each other.  We will never judge the honesty of another.   

This process can be very demanding on all concerned and we should be 

prepared to agree to take up the process again at a later time if it becomes 

obvious that anyone (especially the care giver) has exhausted themselves 

emotionally.  Before doing this, however, it is always appropriate to ask gently 

and lovingly whether they might go just a little deeper. 

The goal for each of us is self-awareness.  When we are unable to be honest 

with ourselves, we are not able to be genuine with our care receiver.  We have a 

support group armed with confidentiality and Christian love.  We need to trust 

that our fellow Stephen Ministers have our best interest as well as the interests 

of our care receivers in mind.  Our ability to preserve the confidentiality of 

anything that is discussed will be absolutely essential to the effectiveness of 

this process. 

 


